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What is the HPE Smart Storage Battery?

The HPE Smart Storage Battery is a lithium-ion,low-hal ogen centralized backup sourceand is required to back
up the write cache content onto flash memory on the HPE Smart Array Gen9 and newer storage controllersin
case of an unplanned server power loss.

How many batteries does a HPE smart storage hybrid capacitor need?

Only one batteryis required per server as it can support multiple devices. The HPE Smart Storage Hybrid
Capacitor is a battery-free technology for power storage that provides data protection for cached data while
eliminating costs and environmental impact of lithium-ion batteries.

What is HPE smart hybrid capacitor?

For those running HPE GenlO serversithe HPE Smart Hybrid Capacitor is a centralized backup power
sourcesupporting multiple controllers where the NAND flash memory on HPE Smart Array Performance
Class controllers and the HPE Smart Hybrid Capacitor work together to save cached data in the event of
unplanned server power |oss.

How many smart storage batteries can be used per system?

In most cases,only a single Smart Storage Batteryor a single Smart Hybrid Capacitor can be used per system.
Please check your server platform QuickSpecs for details. Notes: The HPE Smart Storage Hybrid Capacitor is
only supported on Genl0 serversor later.

Can a hybrid capacitor module be used with a smart storage battery?

Please note,although the hybrid capacitor module is mechanically compatible with the 96W Smart Storage
Battery (P01366-B21 and P01367-B21),the module cannot be usedin combination with the Smart Storage
Battery. In most cases,only a single Smart Storage Battery or a single Smart Hybrid Capacitor can be used per
system.

A single 96 W battery can support up to 24 devices. After the battery isinstalled, it might take up to two hours
to charge. Controller features requiring backup power are not re-enabled until the battery is capable of
supporting the backup power.

Installing an HPE Smart Storage Battery NOTE: System ROM and firmware messages might display
& quot;energy pack&quot; in place of &quot;Smart Storage Battery.& quot; Energy pack refers to both HPE
Smart Storage batteries and HPE Smart Storage Hybrid capacitors.

NOTE: System ROM and firmware messages might display &quot;energy pack&quot; in place of
& quot;Smart Storage Battery.& quot; Energy pack refers to both HPE Smart Storage batteries and HPE Smart
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Storage Hybrid capacitors.

When | bought the new P440, it came with an older firmware version. The issue was present in this older
version aswell. | updated to the latest firmware, but the problem persisted. | would ...

In the interim, | have flashed my P440ar to the latest firmware version and (knock on wood) - the reboots
seem to have stopped. The battery is still in afailed state and that"s the next order of business.

This x64 Smart Component provides firmware for the following storage controllers: Smart Array and Smart
HBA H240ar, H240nr, H240, H241, H244br, P240nr, P244br, P246br, PA40ar, P440, P441, P542D, P741m,
P840, P840ar, and P841

This multipart blog series describes the main objects related to firmware updates in HPE iLO 5 based servers
and the rel ationships between them, important information to know when addressing firmware updates.

When | bought the new P440, it came with an older firmware version. The issue was present in this older
version as well. | updated to the latest firmware, but the problem persisted. | would like to try updating the
BIOS anyway to eliminate any possibility.

Does it recognize the configuration of the RAID set correctly? Usually that is stored on the disks, but your
case might be different. Has the new battery been charged completely already? It might not enable the cache if
it is not charged enough, which takes time.

The HPE Smart Storage Battery is a lithium-ion, low-halogen centralized backup source and is required to

back up the write cache content onto flash memory on the HPE Smart Array Gen9 and newer storage
controllers in case of an unplanned server power |0ss.
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